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B ooks are an important resource for 
our participants at the Fisher Street 
Disability Day Centre and one  
initiative that continues to provide 
new skills is the Books Online  

program. This activity encourages participants 
to manage an online bookstore, selling books 
donated by the community through an eBay 
account. With the support of mecwacare 
staff and volunteers, participants living with 
an intellectual and/or physical disability are 
responsible for marketing and promoting the 
store, sourcing, grading and pricing books, 
answering customer inquiries, photographing 
and uploading images of the products,  
managing the inventory and finalising sales 
with customers. Writing the descriptions  
and setting the “buy it now” price gives  
participants responsibility for the program, 
developing business skills that can be  
transferred to everyday life outside of 
mecwacare’s services.  Establishing mailing 
costs for the destination of books, as well as 
packing and sending the books to their new 
owners, completes the transaction, giving 
participants an opportunity to manage all 
aspects of the process. This initiative  
continues to build as participants become 
more familiar with the program, with one of 
the main goals to build a sense of self-value 
that will assist in future employment.  
 
mecwacare always needs books. Whether  
they are for sale in the Books Online  
program or to stock the shelves at one of 
our five opportunity shops, all funds raised 
go directly back into supporting people in 
our community. But books are not just sale 
items. Reading is such an important pastime 
for residents at our aged care centres across 
Victoria. They love browsing through the 
many titles donated. mecwacare Park Hill in 
Mornington recently underwent extensive 
refurbishments to create a new library and 
mecwacare Elstoft House in Geelong will 
soon have a library dedicated to a Life  
Governor of mecwacare. Not all centres have 
a library so this year our tax appeal focuses 
on the benefits of books to help us raise 
money to put a library in every facility, so 
that every resident can enjoy the pleasures 
and benefits of reading.   

Fisher Street participants Jesse and Gayani preparing books for sale in the Books 
Online eBay store.

OUR  
NEW 
LOOK
Welcome to our fresh, new- 
look mecwacare Matters, 
a quarterly newsletter that 
brings you the latest news 
and information about 
mecwacare, a leading aged 
care and disability services 
provider, supporting more 
than 15,000 people across 
Victoria. 

Through the dedication 
of 1,700 staff and 450 

Michele Lewis 
Chief Executive 

volunteers, mecwacare 
maximises the quality of 
life for people who are 
aged and people who 
are living with a disability. 
This year, mecwacare 
commemorates 60 years 
of service. To celebrate, 
we have refreshed our 
newsletter to better 
represent who we are 
today. Each issue will 
contain remarkable 
stories and achievements 
from our residents, 
clients, participants, staff 
and volunteers across all 
our services. We hope 
you enjoy reading it. 

Books and their value

Pictured on the Front Cover:   
mecwacare Park Hill resident Dot.WINTER  20192



Home care package client, Alan

for all of his collectibles, including a signed 
picture of Barbra Streisand. 

Alan loves the tranquility of being surrounded 
by hills and nature, particularly the sights 
and sounds of native birds and animals. The 
tram, which still contains the original  
signage from its working days, sits between 
the trees and greenery with purpose. The 
semi-rural locale and close-knit community 
supports Alan’s living preference and he 
recommends giving “tree change” a try as it 
adds a different dimension to your life. He 
reports waking up feeling secure and with 
mecwacare’s support, he can continue  
making decisions for himself. Alan’s Home 
Care Package includes personal care,  
shopping assistance, cleaning and transport, 
when needed. He is extremely satisfied with 
his new tram life and is proof that there is 
always an alternative living arrangement for 
those willing to try something new. Support 
workers visit Alan four times a week to  
ensure he can continue his alternative  
lifestyle. 
 
If you would like to know more about our 
Home Care Packages, call  03 8573 4777 or 
(freecall) 1800 163 292.

As people age, their living 
arrangements often change to 
reflect the support they need  
to live their best life. This can  
include receiving daily home 

care, moving into a retirement living  
centre or being admitted into residential 
aged care. mecwacare supports clients to 
live the way they choose, whether that is 
in their own home, in a residential facility  
or… in a refurbished tram.

Alan, a Home Care Packages client with 
mecwacare, is retired. With a PhD in  
Clinical Nursing Education, he has lived  
a full life but nine months ago, Alan  
decided it was time to move closer to 
nature and discovered the rare opportunity 
to move into a tram on a friend’s property. 
Alan worked with a builder to renovate 
the tram’s interior to include a kitchen, 
bathroom, bedroom, lounge and large 
aviary. The aviary runs parallel to the tram 
with a variety of Alan’s beloved birds,  
including rainbow lorikeets and quails. 
One could be forgiven for thinking the 
aviary has been taken straight out of 
Healesville Sanctuary. The tram also has  
a ramp to assist Alan, who has mobility 
issues, and includes large pockets of space 

THERE ONCE WAS A MAN  
WHO LIVED IN A TRAM
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Bill Rudd knows the importance of mateship. A 
prisoner of war (POW) more than 70 years ago 
during the Second World War, it was Bill’s work 
many years later that earned him a Medal of 
the Order of Australia (OAM) for his in-depth 
research on the lives of his comrades.  

On the eve of Anzac Day, Bill was visited by  
Melbourne Football Club co-captain Nathan 
Jones who presented him with a special  
guernsey inscribed with the names of soldiers 
who also played for the club. On the reverse 
side was the number 101, Bill’s age, and he 
plans to pass on the guernsey to his great 
grandson Hugo. The pair discussed sport, 
mateship, war and history for a Channel 7 
interview that was broadcast around Australia 
during the half-time interval of the Richmond 
and Melbourne Anzac Eve clash. Bill is no 
stranger to the media, with his lavish 100th 
birthday celebration at the MCG also  
appearing on television. For Bill, war and  
football have been his life. 

Bill had attended a lunch earlier in the day, 
where another POW spoke about compassion 
and forgiveness. This message resonated with 
Bill, a man who left war so long ago but  
continues to dedicate his time to honouring 
heroes. Bill was studying at Melbourne  
University when the war began and signed up 
as an engineer in North Africa with the 9th 
Division. He was taken during the battle at El 
Alamein in Egypt and while being transported 
from Libya to Italy in 1942, the Italian ship he 
was on was torpedoed by the Allies. Bill  
survived but 200 others perished and he has 
spent his life campaigning for the widows and 
families of the fallen to ensure they receive the  
compensation they are owed. Bill is most 
proud of his OAM, which he received in 2009 
for this work, due to its Australian heritage;  
all of Bill’s other medals are British. 
 
Bill’s other passion, football, has been a key 
part of his life since his father signed him up  

to the Melbourne Cricket Club to watch the cricket. 
Bill preferred football and his affiliation with the 
Melbourne Football Club soon grew during times 
of success. Nathan Jones spoke of mateship in 
football and the reliance on teamwork for the  
ultimate success mirroring the essence of war. 

Bill didn’t play football, preferring the peace  
and self-reliance of golf. He played sport as an 
individual and watched team sport for enjoyment. 
War was the combination of self and team reliance, 
so nobody knows the distinction better than Bill. 

The spirit of 
mateship is a 
fundamental 

Australian 
characteristic.

OF MATESHIP 
AND WAR –
Bill’s Story
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The only thing 
you can depend 

on when you’re a 
prisoner of war is 

your mates.

 
Bill has been a resident at the mecwacare 
Trescowthick Centre since 2015 and is very 
independent. He has a computer in his 
room to ensure he can continue updating 
his website, which provides intimate details 
of his time as a POW and the individuals 
who sacrificed their lives. He speaks proudly 
about his country and the spirit of men 
and women during times of war. We  
continue to be inspired by someone so 
dedicated to his cause. 

Trescowthick Centre resident Bill Rudd, with  
Melbourne Football Club co-captain Nathan Jones.
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A step ahead  
at 106 

6

mecwacare Noel Miller Centre 
resident Iris Nankivell turned 106 
in March. As mecwacare’s wisest 
resident, her birthday celebrations 
have grown in prestige and 
extravagance each year. Many 
believe that reaching such an age  
is a reason to slow down and relax 
but that’s not the way Iris has ever 
lived her life.  

Iris sits in her chair, basking in 
the late afternoon sun. Dressed 
immaculately in a pink dress she 
looks thoughtfully at the new faces 
in her room. Her niece Pam tells 
stories about Iris with pride and a 
hint of sadness, as her own mother 
passed away when she was only 
eight years old. With no children 
of her own, Iris looks to Pam and 
nods. Iris’ carer Neville is also 
there to provide a reassuring pat 
on Iris’ hand to let her know that 
everything being said is a glowing 
endorsement of her life. For a 
woman aged 106, Iris is nothing 
short of remarkable. Age has never 
been a barrier in an incredible life.

Iris lived in her Toorak home until 
the age of 102 and remained 
an active participant in her local 
community, volunteering at an 
opportunity shop until the age 
of 97 to support her church. Iris 
even celebrated her 100th birthday 
at home with friends and family, 
thriving on her independence. But 
one day, after a fall resulted in a 
hospital admission, it was time to 
seek alternative living arrangements 
that came with the care and support 
Iris needed to avoid another 
accident. The search for a suitable 
home did not take long, with a 
close connection to mecwacare’s 

the tale of Iris Nankivell
Noel Miller Centre in Glen Iris 
formed some time earlier. 

Iris married her husband Phillip in 
1940, shortly before his call-up
to the air force as the world 
embarked on its most devastating 
war. The couple never had children 
and when Phillip returned from 
war, their global adventures 
began. Iris’ husband worked for 
the Australian Tourist Board, which 
gave them a reason to spend 
months on end overseas. Iris’ 
vibrant and infectious personality 
was an asset to her husband’s 
business and together they built 
a life around experiencing new 
cultures and exploring foreign 
lands. Iris’ most recent trip was 
with Pam in 2009 at the sprightly 
age of 96, navigating the east 
coast of Australia and moving 
through Sydney, the Gold Coast, 
Brisbane, Cairns and Port Douglas. 
Pam recalls this trip fondly and 
discloses that Iris was always on 
the go. Unfortunately for Iris, it 
was a trip without Phillip.

Iris and Phillip 
celebrated their 65th 
wedding anniversary at 
the Noel Miller Centre, 
where Phillip lived 
due to his care needs. 
Iris, still living at home, 
visited her husband 
every day, sharing meals, 
enjoying lifestyle activities 
and reminiscing about 
their countless journeys. 
Soon after their celebration, 
Phillip passed away. Iris  
knew that the mecwacare 
Noel Miller Centre was the 
best place for her, having 

formed a close bond with residents 
and staff prior to admission. 

Iris quickly settled in and began 
turning heads as she walked 
through the halls with speed, 
purpose and an all-knowing smile. 
No fall was going to limit her 
movement. As Pam responds to 
questions about the change in living 
arrangements, Iris nods to confirm 
that she indeed never drove a car 
and happily walked everywhere. 
Age may sound like the perfect 
reason to slow down a centurion 
but Iris’ carer Neville highlights the 
pace in which she still moves. When 
Happy Hour is approaching, Neville 
helps Iris to the dining room; when 
the room is empty on their arrival, 
he is no longer surprised that she 
is the first one there. Iris will either 
enjoy a cold beverage surrounded 
by other residents or relax in a 
pocket of sun in one of the centre’s 
light-filled halls.

WINTER  2019

Iris Nankivell with her niece Pam during one of her 
regular visits. Right: Iris enjoys a glass of bubbly at  
her 106th birthday party earlier this year.



the tale of Iris Nankivell

When meeting someone of such good 
health at the age of 106, there is always 
one question that must be asked: What’s 
the secret?

Pam and Neville laugh and begin to 
tell tales of Iris sneakily eating liquorice 
chocolates, which she claims also have 
medicinal value. A sweet tooth, Iris has a 
stash of her favourite treats locked away  
in her cupboard. Everything in moderation, 
she believes. But the secret is more 
substantial than the occasional chocolate.  
Iris retains the “magpies’ nest” lifestyle. 
Nothing is wasted. 

Growing up and during her married life, 
she cooked all her meals, using fresh 
produce. Today, there is the luxury of 
ordering food online but Iris stands by her 
meal preparation and the health benefits 
of a home-cooked meal surrounded by 
loved ones.
 
For Iris, life has come full circle. Born on 
Easter Sunday in the aptly named suburb 
of Glen Iris 106 years ago, it is fitting that 
she has returned to the suburb in her 
twilight years. Iris always felt attached 
to her community and gave back in any 
way possible. Retiring from work in an 
insurance brokerage at the age of 70, Iris 
was never defined by work and focused 
on the hobbies that enriched her life. She 
travelled, cooked and surrounded herself 
with the spoils of moderation. 

She travelled, 
cooked and 
surrounded 
herself with 
the spoils of 
moderation.
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It is fair to say that  
very few could have  

done more for the 
people of Malvern and 

surrounding suburbs.

Joy’s passion and commitment were all-encompassing. 
In 1972, alongside May Armstrong, she submitted  
a report to the Board recommending that the  
preparation of all meals-on-wheels be transferred  
to Fisher Street, which had double the space of the 
existing kitchen and was estimated to produce  
double the amount of daily food. This was especially 
important with a growing demand for the service and 
was also in closer proximity to the areas receiving 
the highest proportion of meals. Fisher Street  
had always been a prime location for mecwacare’s 
services and since 1970, a group of six voluntary 
drivers organised by Joy as part of the Community 
Bus Project had been taking frail elderly people to 
weekly entertainment at the centre on Mondays. 

Joy’s legacy at mecwacare demonstrates the caring  
nature of the people who built this organisation into 
what it is today. It is fair to say that very few could 
have done more for the people of Malvern and  
surrounding suburbs. 

mecwacare Life Governor and long-time supporter Joy 
Waller-Ogden passed away on April 23. Joy had a profound 
effect on the organisation, devoting most of her life to 
helping people in need, including 29 years on the mecwacare 
Board – two terms as Chairman, seven terms as Treasurer 
and six terms as Vice Chairman. She was instrumental in 
the early days, setting the foundations for what the  
organisation is today. A wing at the mecwacare Malvern 
Centre is named in her honour. Joy was appointed Life 
Governor at the 1993 Annual General Meeting and was set 
to receive an award at mecwacare’s Volunteer Appreciation 
Event in May for 55 years of voluntary service, the longest 
commitment in mecwacare’s 60-year history. 

Joy was a strong advocate of clubs for the elderly,  
especially after seeing first-hand the support and comfort 
her mother received from a club in Balwyn. A lack of  
facilities in the Malvern area sparked Joy to act and it was 
at a crowded meeting of 68 people at her own home that 
the East Malvern Senior Citizens’ Club was formed in 1968. 
Joy became a member of the organisation and soon  
persuaded the committee to start a second opportunity 
shop in Waverley Road, impressed by the success of the 
first shop that had opened in Wattletree Road only a few 
years earlier. Joy approached the Lloyd Street Central 
School Mothers’ Club for volunteers to form a Shop  
Committee. The timing was fortunate as many of the 
mothers were looking for new activities as their children 
began to move on to secondary education. Our Malvern 
East opportunity shop was then opened in 1969.  

Discussing the early years of our opportunity shops, Joy 
said: “We all scrounged around at home to see what we  
had in the way of wedding presents that we’d never used 
and so that formed the basis. It wasn’t just old clothes 
because that wouldn’t entice people to come into a 
shop. But the idea behind it was that it was a good way 
of recycling clothing because personally, I was in very 
poor circumstances and struggling to clothe my children 
myself. I was given clothes handed to me by others in the 
church group and I was handing them on again and it just 
seemed to me that there was a way of raising money  
because sometimes you got something handed to you that 
you didn’t really want. And it is far better if you can go to a 
shop and choose what you want and pay something for it. 
They were doing so well at Malvern, it just seemed like a 
great idea.”

 Joy Waller-Ogden

A tribute to Joy Waller-Ogden
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Devoting her life  
to helping others



mecwacare is excited to be providing Home and Community Services in 
the Gippsland Region as we continue to build strong connections with 
the local community. mecwacare started supporting more than 1,000 
people through a range of home care and nursing services, including 
meals-on-wheels, on April 1. We are now the largest provider of home 
care services in Victoria.

We are pleased to welcome new volunteers too. Volunteers have  
played a vital role in mecwacare’s 60-year history and will continue to 
provide valuable assistance in Gippsland by delivering meals-on-wheels 
to people across the region. Our total number of volunteers has now 
grown from 350 to 450, demonstrating their desire to assist people in 
this region. This new home care service complements our aged care 
facility, mecwacare O’Mara House in Traralgon, which is also part of  
the Gippsland Region.

mecwacare has spent the past couple of months getting to know our 
new staff, most of who live locally, and establishing a new office in  
Inverloch. If you are interested in working for us, mecwacare offers  
generous salary packaging benefits, flexible work arrangements and  
opportunities for professional development, with an ongoing learning 
culture and supportive team environment. For more information about 
working or volunteering with mecwacare, visit our website at  
www.mecwacare.org.au or call the Gippsland Office on 5671 6888.

mecwacare Trescowthick Centre was 
recently announced as one of the 
top five aged care facilities in  
Australia at the Australian Healthcare 
Week Awards. The awards, now in 
their ninth year, recognise the  
greatest contributions to resident  
wellbeing. This achievement  
demonstrates the outstanding  
efforts of our staff to create the best 
outcomes for residents. Everyone 
who visits the Trescowthick Centre 
comments on the positive  
atmosphere and culture, which is 
built on compassion and kindness, 
an extension of mecwacare’s core 
values. 

Diversity spans across the  
organisation but has particularly 
played a key role at the Trescowthick 
Centre. Staff come from a range of 
backgrounds, including war-torn 
countries and difficult upbringings, 
which increases their empathy for 
residents when they recall times of 
war and hardship. The mutual story-
telling between staff and residents 
is very special, creating a respectful 
relationship despite their varying 
cultures. The centre is a tight-knit 
community that retains a connection 
to the wider community, making  
residents feel like they are living in 
their own home rather than a care 
facility.   

Australia-wide for our
Trescowthick Centre
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Home Care
expands into Gippsland 

TOP 5

Gippsland client Brian is one of mecwacare’s 1,000 new home care recipients.



Trescowthick Centre Registered Nurse Cherry Alviz.

Being a nurse is not  
just a profession...

it’s about devotion, 
dedication, passion...

GIVING 
LIGHT  

and HOPE 

Cherry Alviz is one of mecwacare’s 296 nurses 
who provide high-quality, safe and respectful 
care to our residents and home-based clients 
every day and whose dedication, hard work 
and compassion was acknowledged recently  

as part of our International Nurses Day celebrations. 

Cherry started her role as a casual Registered Nurse at 
mecwacare Rositano House in Richmond in early 2017. 
Her positive, insightful and willing approach to work 
meant she quickly stood out and before long she had 
moved into a permanent “in charge” role at the  
Trescowthick Centre in Prahran. Cherry is passionate 
about providing the best possible care to our residents  
and she is respected and trusted by her team, residents  
and their families. 

“Being a nurse is not just a profession, how much money 
you earn, the scrubs you wear, attending doctor’s 
rounds or giving medication. It’s about devotion, 
dedication, passion, skill and learning the meaning  
and purpose of life,” Cherry said. “A nurse deals  
holistically with people needing help, not just the  
patients or residents but their family, relatives and the 
people around us. A nurse gives light and hope. I treat  
our residents like my family to understand and extend 
my abilities to help them. I stand to be their advocate 
and to be heard. To be a great nurse, one also has to 
have a great deal of patience.” 

Celebrated on the birth of the world’s most famous 
nurse, Florence Nightingale, International Nurses Day 
was a day to pause and reflect on the role nurses play 
in advancing the health and wellbeing of others.  
Cherry is one of these remarkable nurses and her  
contribution to nursing resulted in her receiving an 
award at the annual mecwacare Employee, Staff and 
Contractor Awards, which recognise those people  
who provide exceptional care and support to clients,  
residents and their colleagues.

At mecwacare, we salute the Registered Nurses,  
Enrolled Nurses, Personal Care Assistants and Direct 
Care Workers for the vital roles they play in every aspect 
of our organisation – on the front-line in residential 
centres and client’s homes and behind-the-scenes in 
the very important areas of quality and risk, research, 
learning and development, clinical and business  
projects. 

“In this our 60th year of caring for the Victorian  
community, I would encourage everyone to take some 
time to reflect on and celebrate the crucial role all 
our staff play at mecwacare and extend my heartfelt 
thanks for their passion and commitment to always 
provide a safe and healthy environment,” said Michele  
Lewis, Chief Executive.
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Holiday seasons and birthdays are occasions 
commemorated with family and friends, 
generating memories that last forever. But 
such highly-anticipated events can also 
be a lonely time when there is nobody to 
celebrate with. Five years ago, staff at the 
mecwacare Simon Price Centre started the 
adopt-a-resident initiative to combat any 
loneliness or uneasiness residents might 
feel when a special occasion approaches  
on the calendar. 
 
When staff noticed there were some  
residents who had nobody outside to share 
these special days, a list was created with 
resident names and birthdays. Each staff 
member chose a resident and voluntarily 
committed to buy a gift of up to $20. When 
the kitchen staff deliver a birthday cake 
to the resident, everyone sings “Happy 
Birthday” and the gift is presented by the 
staff member who has “adopted” them. On 
Christmas Day, a staff member dressed as 

Santa Claus has all the presents in a stocking 
and hands them out during morning tea. 
While this provides a thrill for the residents, 
staff are equally excited by the opportunity 
to make someone in their care smile. 

According to the Simon Price Centre’s  
Lifestyle team: “From a staff perspective, we 
get pleasure and satisfaction out of seeing 
their faces light up in a purely voluntary  
extension of our role. We get gratification 
from seeing the resident happy as they feel a 
sense of importance and belonging in the 
Simon Price Centre family, even though their 
own family (in some cases) or no families are 
present to celebrate the occasion. They  
appreciate the gift but it’s more about  
inclusiveness. For us, it’s an extension of 
wellbeing and individual needs that are  
provided in a person-centred care approach. 
It’s not our duty, it’s the extra mile we as a 
team want to go for our residents.” 

WINTER 2019 11Simon Price Centre resident Bill, with Lifestyle Coordinator David Rockell.

Adopt a Resident

We get 
gratification  
from seeing 
the resident 
happy...



mecwacare
1287 Malvern Road,
Malvern  VIC  3144

T  03 8573 4888
E  enquiries@mecwacare.org.au
www.mecwacare.org.au

GIVING BACK TO 
OUR COMMUNITY
PAT GAFFNEY IS PASSIONATE ABOUT 
VOLUNTEERING WITH MECWACARE  
AND HAS BEEN AN INTEGRAL MEMBER  
OF THE TEAM AT THE EAST MALVERN  
OPPORTUNITY SHOP SINCE 2006.

Always the first to help with new projects and assist 
customers with a smile, Pat curates the jewellery  
received in-store and often speaks to local jewellers 
about the value of donated items. She enjoys chatting 
to donors, highlighting their role in helping us support 
the community with their generous donations. Earlier 
this year, Pat received mecwacare’s Volunteer of the Year 
Award at the annual Employee, Volunteer and  
Contractor Awards ceremony. 
 
Pat spends many hours with local jeweller Sam Cranstone, 
who together supply a steady stream of quality jewellery 
for sale at the opportunity shop. Pat’s knowledge of 
jewellery makers and quality pieces appears endless. 
She has a real passion for the shopping experience and 
discussing fair prices with customers. Pat is a local icon 
and makes Friday afternoons the busiest weekly shop 
time. Customers and keen collectors visit so they can 
speak to Pat and discover a bargain, and her long-term 
contribution is a fantastic advertisement for what can be 
achieved by someone with a joy for something unique. 
 
To donate goods to mecwacare’s opportunity shops,  
simply contact your local store or bring in your pre-
loved items. mecwacare accepts jewellery, homewares, 
artwork, records, DVDs/CDs and all clothing. Proceeds 
from the sale of items help us provide care and support 
for people in your local community. With shops in  
Malvern, Malvern East, Windsor, Hawthorn and Reservoir, 
there is sure to be a shop near you with its own distinct 
personality. 

Volunteer roles are also available at our stores. Like 
Pat, you can be part of a friendly and supportive team 
environment by playing an active part in helping your 
community. Serve customers, assist with shop displays 
and receive training and support to learn new skills 
and gain valuable retail experience.  

For more information, please contact mecwacare’s 
Volunteer Coordinator on 8573 4808 or Corporate 
Services on 1800 163 292.

Pat Gaffney volunteering at East Malvern Opportunity Shop.


